What is in Complipath's security pack?

Complipath's security pack (complipath.io) is one page with a source on
every row: the Data Processing Agreement, the sub-processor list, where
the data is kept, AES-256 at rest, a breach notice within 48 hours, daily
backups, the status page, what reaches our Al provider and how you leave.

Get my risk classes, free Book a 20-min call

20 minutes with the founder.

Frankfurt AES-256 One switch
the database and the app's at rest at the database provider turns Al off for the
server functions whole workspace

Contracts and where the data 1s

Contracts, location and encryption, each with the document it is read from

Topic What the document says Source
Data Processing Made under Article 28 of the GDPR and part DPA
Agreement of the Terms of Service; version 1.1, dated 2
November 2026.
Sub-processors The companies that process personal data for Subprocessors

customers, each with its purpose, location and
transfer basis: Supabase, Vercel, Anthropic,
Perplexity, Resend, Stripe and Google Workspace.
A new one is announced at least 30 days before

it starts.

Where the datais The database, sign-in and file storage at Supabase Subprocessors
in Frankfurt (eu-central-1); the server functions at


http://127.0.0.1:46285/about/
https://app.complipath.io/check?from=security-pack-check&utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=security-pack-check
https://calendly.com/hello-complipath/intro-call?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=tf-demo
https://app.complipath.io/legal/dpa?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/subprocessors?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/subprocessors?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
http://127.0.0.1:46285/
https://app.complipath.io/check?from=header&utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=header

Topic

What the document says Source

Vercel in Frankfurt (fra1). The list was read on 29
October 2026.

Encryption The database and file storage are encrypted at rest DPA, Annex 2;
with AES-256 by the database provider; traffic is Supabase security,
served only over HTTPS, with HTTP Strict read 28 October 2026
Transport Security.
Incidents, backups and uptime

Incidents, backups and uptime, each with the document it is read from

Topic What the document says Source

Breach notice A personal data breach is notified without undue delay, and DPA, section
at the latest 48 hours after Complipath becomes aware of 52
it, with what Article 33(3) of the GDPR asks for as far as it
is known.

Incident routine Contain, tell, fix and restore, explain. The aimis a first report Backup and
to affected customers within 24 hours, and a written cause incident
report within two weeks. response

Backups The database is backed up once a day by the database Backup and
provider, each backup kept for seven days in the same incident
Frankfurt region, and its write-ahead log is archived response
continuously. Uploaded files are kept redundantly by the
storage provider, with no second copy elsewhere.

Restore test None has been done yet. The practices page says one is Backup and
planned: the latest backup restored into a separate project incident
and the row count of every table compared with the response
live database.

Uptime The app, its APl and its database are checked automatically Status page
twelve times an hour, and every declared incident is listed.

Sign-in, Al and your data

Sign-in, the Al switch, export and deletion, each with the document it is read from

Topic What the document says Source

Two-step sign-in Available to every user with an authenticator app; a DPA, Annex
workspace owner can require it for everyone. 2


https://app.complipath.io/legal/dpa?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://supabase.com/security
https://app.complipath.io/legal/dpa?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/practices?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/practices?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/practices?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/practices?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
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https://app.complipath.io/status?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/legal/dpa?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link

Topic What the document says Source

Al off A workspace owner can turn Al off in Settings. Nothing from Terms,
that workspace is then sent to the language model provider. section13.5
Export You can export your data at any time, including while a Terms,
workspace is paused. section 15.2
Deletion An owner who deletes the workspace in Settings deletes it at Terms,
once; copies in backups are overwritten within seven days. section 154

What reaches Anthropic, and what stays with us

e Anthropic runs the Al features.
e A guestionnaire you upload is read on Complipath's own server and is not sent.

o For an answer draft, the question goes with the matching sources: register facts, statements
made in the app and the passages of your files the answer is linked to, at most 30 passages
and never a whole file.

¢ One case sends more.

o A file added on the Evidence page or to Documentation has its extracted text sent, up to
120,000 characters, so its passages can be found.

o With Al off, nothing is sent and files are searched on our own server.
o The feature-by-feature listisin Annex 3 of the DPA.

Transfer: Anthropic Ireland, Limited processes for customers in the EEA, Switzerland and the UK.
Its processing is global, under standard contractual clauses, modules 2 and 3, in Anthropic's data
processing agreement, and inputs and outputs are deleted within 30 days, as the Subprocessors
list says; it was read on 29 October 2026.

Training: Anthropic's own Commercial Terms of Service, effective 17 June 2025 and read on
29 October 2026, say in section B that Anthropic may not train models on Customer Content
from Services.

Is your data used to train the AI?

e The Al we use is never trained on your data, and no model is fine-tuned on it.

e Our Al providers process your data only to return an answer to us and, under their terms with
us, do not use it to train their models.

o Both sentences are section 4 of our DPA.


https://app.complipath.io/legal/terms?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
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Certificates and tests

There isno SOC 2 or ISO 27001 report, and no external penetration test, yet.

What exists instead: an assessment of Complipath's own Al with the same engine customers
use, published as Complipath's own Al, assessed, version 1.0, and the measures listed in Annex
2 of the DPA.

No date is promised for a certificate.

If you leave

Your data comes out in open formats whenever you want it: the whole register as a
spreadsheet, as JSON or as a PDF, and every table the workspace holds as one JSON file.

When the agreement ends you can export for 30 days.

The workspace is then deleted within 30 days, and copies in backups are overwritten within
seven days after that (Terms, section 15.3).

Download the pack

The whole page as one PDF, for your vendor file: Complipath security pack (PDF).

\_

STARTER

€499 amonth

or€4,990 a year. Prices exclude VAT.

v/ Upto 20 Al systems
v Evidence and the audit log

v/ The Free planis for one Al system and one user, with no end date

Get my risk classes, free

All plans

Questions

Does Complipath have SOC 2 or ISO 270017 -

No, not yet. There has been no external penetration test either. What exists instead is the Data
Processing Agreement with its technical measures in Annex 2, a published assessment of


https://app.complipath.io/practices/own-audit?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
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Complipath's own Al and this page, where every row links to the document itis read from. No date is
promised for a certificate.

How fast are we told about a personal data breach? +
What do Anthropic's terms, read on 29 October 2026, say about training? +
Has a backup ever been restored? +
READ NEXT

Security questions: how Complipath handles security and your data.
With a SOC 2 tool: using Complipath beside Vanta or Drata.
The questions a reviewer asks: what to ask us.

Every company that processes customer data: Subprocessors.

See what your customers will
ask about your Al. Get my risk classes, free Book a 20-min call
No account needed. Every answer

cites the article it rests on. 20 minutes with the founder.

Pl Complipath
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Get my risk classes, free

Book a 20-min call

20 minutes with the founder.

Product Resources

Get my risk classes, free All guides
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http://127.0.0.1:46285/what-to-ask-us/
https://app.complipath.io/subprocessors?utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=link
https://app.complipath.io/check?from=security-pack-check&utm_source=complipath.io&utm_medium=website&utm_content=security-pack&utm_campaign=security-pack-check
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Pricing

All features

What Complipath does not do
Risk classification

Al inventory

Annex IV documentation

Signin

Company

What Complipath is

Compare

What to ask us before you buy

What you can check before you trust us
Security

Security pack

About

Press

Partners

hello@complipath.io

PAGE complipath.io/security-pack

BUILT

2026-11-02

Templates

Sources

Deadlines

Why now

What the check can and cannot decide
What we cover of the Act
Free readiness review
For small companies

For SaaS companies

For Al providers

How to choose

Compare tools

Glossary

FAQ

Changelog

Why not just ask a model
Do we still need a lawyer?

LinkedIn

Legal

Privacy

Terms

DPA

SLA
Subprocessors

Imprint

CLASSIFIER 2026-10-23.1

LAW VERSION 2024/1689 + 2026/1744 + Commission guidelines
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Complipathis EU Al Act compliance software for companies with 20-100 employees that use or build Al. A rule engine
classifies each Al system and cites the article; Al only drafts from your own documents, and a person confirms.

We measure page views, and clicks on links into the app or to booking a call, with Vercel Web Analytics. It uses no third-
party cookies. Visitors are identified by a hash derived from the incoming request, which is discarded after 24 hours,
and no identifier is stored that could follow a visitor to another site. \What is collected: the time of the visit, the URL, the
referring page, filtered query parameters, city-level location, operating system, browser and device type.

Complipath AB-Org. no. 559609-5835- Hollandareplatsen 14, 415 14 Goteborg, Sweden - hello@complipath.io
Complipath (complipath.io), EU Al Act compliance software from Gothenburg, Sweden.
Complipath is built by Yobel Tzegai in Gothenburg, Sweden.

Complipath provides legal information, not legal advice. Every guide cites its source on EUR-Lex — Regulation (EU)
2024/1689, and Regulation (EU) 2026/1744 where that has amended it; where the law is still settling, the guide says so.


mailto:hello@complipath.io

